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It’s Easier Than You 
Think to Get Your 
Credentialing Program 
off the Ground



Today’s panel

Stephanie Overman
Senior Customer 
Success Manager

Tom Harney
Sales Director

Abby Loughran
Senior Customer 
Success Manager
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TELL US IN CHAT!
How mature is your product certification program?



The Power 
of Digital 
Credentials 
for Product 
Certification 
Providers



The trusted platform for 
the world’s most 
recognizable hosting 
providers, development 
platforms, SaaS products, 
and technology 
companies
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FAQ’s from 
Product 
Certification 
Providers



How do we get internal 
stakeholders on board before 
launching digital credentials for 
certification programs?  
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Q:



How can we prepare in advance 
for a digital credentialing 
program?
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Q:



© 2012-2022 Credly, Inc | Proprietary | 9



What is the process of getting 
started with Credly?
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Q:
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How easy is it to navigate Credly's
platform?
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Q:



Do we need to have multiple 
product certification programs to 
start issuing digital credentials?
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Q:



What are best practices for 
expanding down the multi-
certification path?
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Q:
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How do we encourage earners to 
share and promote our digital 
credential program?

© 2012-2021 Credly, Inc | Proprietary | 16

Q:
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How does an earner accept and 
manage their digital credential?
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Q:
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How do you manage expirations 
and renewals for product 
certifications?
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Q:
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How do we measure the ROI of our 
digital credentialing program?
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Q:
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“The huge thing about digital credentialing is 
that it’s so portable. It makes it so easy for the 
job candidate as well as the hiring managers.”

Brandye Barrington
Senior Program Manager, Oracle Certification

Oracle



SOLUTIONS (or more challenges)?

TECHNOLOGY

Providing easy 
solutions for scale

SOCIAL 
MEDIA

Connecting and 
staying connected

MORE 
SERVICES

New services and 
outreach

VALUE

Constant 
communication 
about the value



Where would you start ….
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Compliance Learning Engagement

Growth and 
Devo

Awards
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Questions from the 
audience? 
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Thank you!


